
CITY OF Armadale
Localise
Local Govemment at its best

City of Armadale Age Friendly Community Plan 
Survey

The City of Armadale is preparing an Age Friendly Community Plan that will identify 
the age-friendly features, barriers, and suggestions for improvement. We would 
appreciate your input on the future needs of older people living in the City of 
Armadale. Please return your completed survey to the Community Development 
Officer (Positive Ageing, Access & Inclusion) by 12 May 2017.

Please select your age category:
□ Below 49 □ 50 - 54 □ 55 - 59
□ 60-64 □ 65 - 69 □ 70 - 74
□ 75-79 □ 80 - 84 □ 85 and over

Gender:_____________________

Suburb:_____________________

Indicate employment status:
□ Retired □ Work Full-time □ Work Part-time □ Unemployed

Do you work at the City of Armadale?

□ Yes □ No

1. Health and Community Services

Are you satisfied with the provision of Health and Community Services (including 
GPs, medical and mental health services, home care and shopping) in the City of 
Armadale?
O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied

O 3 - Very Satisfied
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Please comment about Health and Community Services (including GPs, medical and 
mental health services, home care and shopping) in the City of Armadale you are 
satisfied and/or dissatisfied with:

2. Outdoor Spaces and Buildings

Are you satisfied with the provision of Outdoor Spaces and Buildings (including 
parks, public buildings, shopping centres, path and street lighting) in the City of 
Armadale?

0 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied 

Q5- Very Satisfied

Please comment about Outdoor Spaces and Buildings (including parks, public 
buildings, shopping centres, path and street lighting) in the City of Armadale you are 
satisfied and/or dissatisfied with:
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3. Transport and Movement

Are you satisfied with Transport and Movement (including roads, footpaths, 
parking and public/community transport) in the City of Armadale?

O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied 

Q5- Very Satisfied

Please comment about Transport and Movement (including roads, footpaths, parking 
and public/community transport) in the City of Armadale you are satisfied and/or 
dissatisfied with:

4. Housing

Are you satisfied with the provision of Housing (including affordable housing and 
rental accommodation, maintenance and support services, and home 
modification options) in the City of Armadale?
O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied 

Q5- Very Satisfied
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Please comment about Housing (including affordable housing and rental 
accommodation, maintenance and support services, and home modification options) 
in the City of Armadale you are satisfied and/or dissatisfied with:

5. Sport and Recreation

Are you satisfied with the provision of Sport and Recreation facilities and services 
(including community centres, sporting and hobby clubs) in the City of Armadale?
O 1 ~ Very Dissatisfied
02- Dissatisfied

03- Neither Satisfied or Dissatisfied 

0^- Satisfied

O 5 - Very Satisfied

Please comment about Sport and Recreation facilities and services (including 
community centres, sporting and hobby clubs) in the City of Armadale you are 
satisfied and/or dissatisfied with:

4



city of /irmauale Local Government at its bestLocal Government at its best

6. Social Participation

Are you satisfied with Social Participation opportunities (including events, 
activities and volunteering) in the City of Armadale?
O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied

05- Very Satisfied

Please comment about Social Participation opportunities (including events, activities 
and volunteering) in the City of Armadale you are satisfied and/or dissatisfied with:

7. Respect and Social Inclusion

Are you satisfied with the level of Respect and Social Inclusion older people 
experience (including consultations, customer service, activities and events 
attract all generations) in the City of Armadale community?
O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied 

Q5- Very Satisfied
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Please comment about your Respect and Social Inclusion experience (including 
consultations, customer service, activities and events attract all generations) in the 
City of Armadale you are satisfied and/or dissatisfied with:

8. Civic Participation and Employment

Are you satisfied with opportunities for Civic Participation and Employment 
(including volunteer and paid work and training) in the City of Armadale 
community?
O'! - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied 

Q5- Very Satisfied

Please comment about Civic Participation and Employment (including volunteer and 
paid work and training) in the City of Armadale you are satisfied and/or dissatisfied 
with:
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9. Communication and Information

Are you satisfied with Communication and Information (including effective 
communication systems and distribution of information) in the City of Armadale?
O 1 - Very Dissatisfied

02- Dissatisfied

03- Neither Satisfied or Dissatisfied

04- Satisfied

05- Very Satisfied

Please comment about Communication and Information (including effective 
communication systems and distribution of information) in the City of Armadale you 
are satisfied and/or dissatisfied with:

In light of all of the previous questions, what would you say is the single most critical 
issue for aged persons in your community?
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What will you need in your community as you age?

Do you have any other general comments that may assist the City of Armadale in the 
preparation of the Age Friendly Community Plan?

Thank you for taking the time to fill in this survey. The information collected will guide 
the City of Armadale in identifying the age-friendly features, barriers, and 
suggestions for improvement.

Please return your completed survey to the Community Development Officer 
(Positive Ageing, Access & Inclusion) by 12 May 2017.

An online version of this survey can be found at: 
www.surveymonkev.com/r/AqeFriendlyArmadale

Please return your completed survey by post to:

Attn: Community Development Officer (Positive Ageing, Access & Inclusion) 
City of Armadale 
Locked Bag 2 
Armadale WA 6992

OR
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Hand delivered to:

Attn: Community Development Officer (Positive Ageing, Access & Inclusion) 
City of Armadale 
Administration Building 
7 Orchard Avenue 
Armadale WA 6112

OR

By email: csadministration@armadale.wa.gov.au

The survey will close at 4pm on 12 May 2017.

If you have any queries about the project, please contact the Community 
Development Officer (Positive Ageing, Access & Inclusion) on 9394 5000.

The City of Armadale greatly appreciates your time and input completing this 
community survey. To go into the draw to win one of two $250 Coles Myer vouchers 
please complete your details below and return with your survey.

Name:

Phone:

Postal Address:

Email:

Would you like to be kept informed about the Age Friendly Community Plan? 

□ Yes □ No

Please refer to the Prize Draw Terms and Conditions on the following page.
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Age-Friendly Communities Plan Survey Draw

TERMS AND CONDITIONS

1) By entering this draw I agree to these conditions.

2) Entry is only open to City of Armadale residents.

3) City of Armadale staff, Councillors and their immediate family are not eligible 
to enter. For the purpose of this clause 'immediate family’ means spouse, de- 
facto, child or step child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, 
step-brother, step-sister or first cousin.

4) The draw will be held on Tuesday 30 May 2017 at the City of Armadale 
Administration Building, 7 Orchard Ave, Armadale.

5) Winners will be notified as soon as possible after the draw has been 
conducted.

6) The City may suspend, vary or cancel the draw at any time at its sole 
discretion.

7) In no circumstances is the City liable to any entrant for any indirect or 
consequential losses arising from the use of the vouchers, (not to be used for 
alcohol or cigarettes)

8) The City takes no responsibility for the validity of the vouchers.

9) The information contained below will not be used in data collection or for any 
other purpose.

Name:___________________________

Contact phone number or email address:

Good Luck!
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